Parent Handbook

GREAT FUTURES START HERE.

OUR MISSION
To inspire and enable all young people, especially those most in need of our
services, to realize and develop their full potential as productive,
responsible, and caring citizens.

OUR VISION
The Boys & Girls Clubs believe every child has the potential to be great. In
support of this strong conviction, our goal is to make sure that all club members
are at or above grade level. They are practicing good character and citizenship
and living a healthy lifestyle.
Every child deserves a place. A place to feel safe. A place to feel connected. A
place to belong. Boys & Girls Clubs provide such places— where kids can go after
school and during the summer to grow beyond the classroom. Since the first
doors opened over 150 years ago, 4,300 Clubs have been established across the
country, from dense cities and sprawling suburbs to Native lands and U.S.
military installations worldwide. Clubs now serve 4 million youth annually by
building deeply powerful relationships and opening avenues of opportunities.
No matter why they enter a Club, young people leave with the knowledge that
the Club Experience provides a fun, safe space and a fostering environment
where they can be who they are—and become who they were meant to be.
Our Clubs provide a wealth of programs and activities to prepare young people
for real-world success. We believe that by focusing on good character &
citizenship, academic success, and healthy lifestyles, the youth we serve will be
better prepared to graduate from high school, go on to college, and thrive as
adults.

PRIORITY OUTCOMES
Everything we do at the Club is designed to help youth cultivate successful
futures for themselves. That is why Club members consistently outperform their
peers when it comes to school achievement, healthy choices, and civic
engagement.
The Boys & Girls Club program model is based on positive youth development
and driven by high-impact, targeted programs that generate proven results. We
focus on 3 priority outcomes and work to make sure all the youth we serve are
achieving the following:
Good Character & Leadership
Members are prepared for service and to be leaders in their communities.
Academic Success
Members are achieving academic success, scheduled to graduate on time and
are prepared for college and/or a career.
Healthy Lifestyles
Members take responsibility for their health and well-being.

OUR PROGRAMS
Character & Leadership Development
These programs help youth become responsible, caring citizens and acquire
skills to participate in the democratic process. Program participants also develop
leadership skills and gain opportunities for planning, decision-making,
contributing to their community, and celebrating our national heritage.
Education & Career Development
These programs are designed to ensure that all Club members graduate from
high school on time, ready for a post-secondary education and a 21st-century
career. Boys & Girls Clubs’ unique approach to workforce readiness prepares
youth for success in their first jobs and helps them develop a plan to achieve
their chosen careers.
Health & Life Skills
These programs develop young people’s capacity to engage in positive behaviors
to nurture their well-being, set personal goals, and grow into self-sufficient
adults.
The Arts
These programs are designed to foster creativity in young people, and give them
outlets for self-expression.
Sports, Fitness & Recreation
These Club programs help develop physical fitness, reduce stress and promote a
positive use of leisure time and interdisciplinary skills.

5 KEY ELEMENTS OF POSITIVE YOUTH DEVELOPMENT
1. A Safe, Positive Environment
Club Staff, facilities, and age-appropriate settings create stability, consistency,
and a sense of physical and emotional safety for members. The Club
provides structure and clearly defines acceptable behaviors.
2. Opportunities & Expectations
The Club encourages its members to develop a moral character and behave
ethically. Staff establish and reinforce high expectations and help members
do well in school.
3. Supportive Relationships
Members develop meaningful relationships with peers and adults. Staff
members demonstrate warmth, caring, appreciation, acceptance, and proper
guidance in their connections with members.
4. Recognition
We recognize and support young people’s self-worth and accomplishments.
Club staff encourage youth, provide positive reinforcement as they make
improvements, and experience successes.
5. Fun!
The Club generates fun for its members. Staff and facilities create stability,
consistency, and a sense of physical and emotional safety for members.

CLUB EXPECTATIONS
Respect Club Staff
Disrespectful conduct towards staff members will not be tolerated. Members
may not use inappropriate or rude language with staff members. Showing
respect to staff includes following instructions, remaining quiet when asked and
interacting with Staff in a positive and constructive way.
Respect Club Members
Disrespectful conduct towards other Club members will not be tolerated.
Members are expected to practice respectful behavior at all times, not engage in
play fighting, and limit physical contact with other members as much as possible.
Respecting other Club members includes treating other members appropriately,
practicing good sportsmanship and helping others.
Respect Club Equipment
Members are expected to treat all Club equipment with respect. Inappropriate,
dangerous, or malicious use of Club equipment is prohibited. Club equipment is
any equipment owned by, under the care of, or otherwise possessed by the Boys
& Girls Clubs of Kentuckiana.
Respect Yourself
While at the Club, members are expected to treat themselves well. Any behavior
that is destructive to either the physical or the mental well-being of themselves
and others is prohibited. We teach members that it is okay to make mistakes. By
accepting the consequences for their decisions, members demonstrate positive
character values.

DISCIPLINE
The Boys & Girls Club strives to keep the corrective action for unacceptable
behavior clear, appropriate, and timely. The safety of all members is of utmost
importance to us. Our standards exist to ensure that your child and every other
child at the Club can safely enjoy the Club’s activities.
Members are given opportunities to correct mistakes and encouraged to
become better decision makers. After a member has been intentionally
disrespectful or is negatively affecting the Club environment, discipline will be
used. Discipline often involves timeouts or loss of privileges. Suspensions may
result if discipline fails to correct the behavior. Parents can expect to be
contacted if repeated discipline incidents occur. Directors are happy to set aside
time to discuss Club rules if parents have any questions or concerns.
Please note that any time a law is broken in or around the Boys & Girls Club or it
is suspected that a Club member or guest has broken the law and fled to the
Club to avoid the authorities, the police will be notified immediately. If a member
is suspended at one Club, that suspension applies to all Boys & Girls Club sites.

MEMBER EXPECTATIONS
To ensure that programs operate safely, are enjoyable, as well as create a fun
environment for all, we ask that members follow these simple rules.
Have fun
Respect the club, staff, others and yourself
Walk inside the building
Keep hands and feet to yourself
Use proper and polite language
Clean up after yourself
Stop all activities when told to do so
Report any problems to staff immediately
Wear closed-toed shoes or sneakers
Refrain from wearing hats and hoodies inside the building
The following are not permitted at any time:
Profanity
Fighting
Misuse of equipment, supplies, facility, vehicles (Parents may be held
responsible for replacement or repair of damaged equipment)
Disrespect towards staff/members/volunteers
Alcohol, tobacco, vaping and/or drugs
Unsportsmanlike conduct
Inappropriate attire (for safety reasons, including sandals, or displaying
inappropriate messages)
Weapons of any type

CHARACTER VALUES
All Staff, members, and volunteers at the Boys & Girls Club are expected to
demonstrate three character values at all times: Respect, Responsibility, and
Integrity. These values result in a greater ability to make positive choices when
consistently practiced. We incorporate these values into everything we do at the
Club. The values we teach and expect:
Respect
We expect all Members to see the value in other people and things.
Responsibility
We expect all Members to take care of themselves and the things around them.
Integrity
We expect Members to do the right thing, even when no one is looking.
We hold all Members accountable for their conduct and decisions while at the
Club. When handling discipline issues, we rely on two things: a member’s desire
to be at the Club, and a member’s willingness to take responsibility for their own
decisions and actions.
Unfortunately, the Club is not for everyone. We cannot work with members who do
not wish to be at the Club or are unable to take responsibility for their decisions
and actions

MEMBER ELIGIBILITY
Members must be enrolled and attending school.
Members must be at least 6 years of age. A copy of the child’s Birth
Certificate may be asked for upon registration.
Members must be physically and emotionally able to follow the Club rules
independently.
Members must be potty-trained and capable of using the restroom
independently.
Members must be able to self-administer any prescribed medications.
Members must be self-aware of and able to manage severe allergies.

CONDITIONS OF MEMBERSHIP
The Club cannot be held liable for any injuries or accidents that may occur at
the Club or during Club-sponsored events.
Club Staff may provide medical assistance to members in the form of CPR,
first aid, and transport to medical facilities, as deemed necessary, and
without parental consent.
Club staff cannot administer medications, nor provide over-the counter
drugs to members. Medications may be stored at the Club with a
parent/guardian release on file, but it is the responsibility of the parent
and/or member to administer their own medication.
In order to receive services provided by the Boys & Girls Clubs, student
report cards will be collected or need to be submitted every 9 weeks.
All members may be photographed, surveyed, or interviewed as those
activities pertain to official business of Boys & Girls Clubs.
All off-site activities require written consent of a guardian.
Members must be picked up before closing time. Youth who are not picked
up one hour after closing may be regarded as abandoned and turned over to
the custody of police.

ATTENDANCE POLICY
It is the policy of the Boys & Girls Clubs of Kentuckiana that all youth
participating in programs are current, registered members.
Due to our programs being funded by several grants, we need to ensure that all
members are maximizing our services.
By enrolling your child at the Boys & Girls Clubs of Kentuckiana, you understand
that your child must attend the after-school program a minimum of 3 days to
keep their membership in good standing. Failure to have your child attend on a
regular basis can result in their membership being revoked and/or loss of
scholarship.
If your child does not attend school due to illness or school suspension,
they may not attend the Boys & Girls Club after-school program.

NON-DISCRIMINATION POLICY
Boys & Girls Clubs of Kentuckiana believes in and practices inclusivity and no
child is denied services regardless of disability, gender, gender expression,
sexual orientation, race, or ethnicity. If your child has a disability, the staff at the
Boys & Girls Club will work with your child to make as many accommodations as
possible, as not to disrupt our overall program.
In the event that your child is unable to thrive in a group setting, we will host a
mandatory parent/director meeting to devise a plan in which we can partner to
overcome these challenges. In the event your child is not able to successfully
meet the goals of the plan, Boys & Girls Clubs of Kentuckiana reserves the right
to revoke your child’s membership.

PICK UP POLICY
Please be sure to make arrangements for your child to depart the Club by
closing time. A parent/guardian or designated individual listed on the members
application, must come into the building to pick-up their child/children.
No one that is not listed in writing on the membership application will be
allowed to pick up any member. No verbal consents will be accepted for
any reason.
The Boys & Girls Club reserves the right to contact the appropriate authorities
for assistance when members are not picked up in a reasonable time and after
all emergency contact alternatives have been exhausted.
The Club also reserves the right to take disciplinary action up to and including
membership revocation of members who are picked up 15 minutes or more
after closing time in excess of four times in one year.
The following steps will be taken when a member is picked up late:
First Occurrence: Parent will receive the late policy when picking up
member, along with a verbal warning and placed in the late log.
Second Occurrence: Up to a three-day suspension from the Club.
Third Occurrence: Up to a one-week suspension from the Club, and before
your child can return you must schedule a meeting with the Club Director to
develop a pick-up plan.

CELL PHONE POLICY
The Boys & Girls Clubs of Kentuckiana highly recommends that all youth refrain
from bringing their personal cell phones to the club. Due to number of
distractions and incidents involving electronic devices we want to ensure that we
are providing the best possible experience and support to our members through
our programming.
Your child may be asked to turn in their cell phone at designated times
throughout the day so they can solely focus on the programming that has been
planned for them. If you need to reach your child at any time, please call the club
phone directly.
Guardians may call and leave a message for Members at any time. Messages will
be delivered as soon as possible while maintaining safety. Members will always
be permitted to return calls.

PERSONAL BELONGINGS
All personal belongings brought into the Club by a youth are the responsibility of
that member. The Boys & Girls Club is not responsible for lost, damaged, or
stolen items. Please discourage your child from bringing anything to the Club
that is not completely necessary, especially money.
Electronic devices are strongly discouraged.
Necessary items, such as backpacks and jackets, should be clearly marked with
the member’s name. Items that are not collected from our lost-and-found in a
timely fashion will be discarded.

FIELD TRIPS
The Boys & Girls Clubs of Kentuckiana provides a variety of opportunities for our
members to participate in activities off Club property that support our programs.
Each excursion requires a signed membership application and a signed
permission slip. Field trip sign-ups are based on Club behavior and participation
and are taken on a first-come, first-serve basis. Field trips costs are covered with
membership. Members and parents are reminded that all of our Club rules
extend to field trips.

TECHNOLOGY
Computer and internet access is available to Club members to enhance their
education and to become literate in an increasingly technological world. Use of
the internet is considered a privilege of membership with the BGCK, and is
granted only to members who comply with all guidelines and rules. The Club
reserves the right to restrict the use of its internet access in any manner deemed
necessary by Club staff. Please reference the technology agreement included in
your child’s membership application for full rules and guidelines.

CLUB HOURS
Club Hours vary by site. Please check with the Club Director or Program Director
for Club hours at your desired location, or online at www.bgcky.org.
During the school year, our sites located within a school are closed when the
school is not in session. Our stand-alone facilities are open most days that
schools are closed and most of the summer, however they do follow school
closures for inclement weather.

NUTRITIONAL INFORMATION
We are proud to offer 100% free daily meals at the Clubs. Throughout the year,
we serve breakfast, lunch, afternoon snacks, and/or dinners that are nutritious.
All of our meals follow the USDA guidelines for nutritional content and balance.
Food Allergies
The Club is committed to ensuring equitable access to child nutrition programs
for all qualifying participants. If your child has a life threatening or life
debilitating food allergy to any food product offering at the Club, please disclose
this information on your child’s membership application and let staff members
know so appropriate accommodations can be made.
Nutrition Program Rules
Anything Members do not want to eat can be placed in the “share box”.
All club members will have access to a meal but are not required to take one.
When receiving a meal, all components must be taken.

WHAT WE ARE NOT
We are not a daycare.
We do not force youth to participate in any program or activity. Membership is a
privilege to be earned every day by making positive choices. Members who do
not consistently follow Club rules can be suspended immediately & sent home.
We are not a school.
We do not use classroom-style educational programs. Instead, we educate youth
through a variety of daily activities and engaging programs at a level that piques
their interest. We believe that youth learn the most when they are having fun
and we try to incorporate fun learning into every aspect.
We are not a church.
We are not religiously affiliated, nor do we adopt any philosophical ideologies
beyond our belief that youth who exhibit integrity, responsibility and respect will
succeed in accomplishing their goals. We support and value the variety of beliefs
our members hold.
We are not a camp.
We work with youth daily and in ongoing relationships. The youth development
we work towards continues throughout the year and does not stop at the end of
a day, week, or summer, but continues year after year.
We are not a business.
Membership fees are intended to encourage buy-in and establish value for our
services, but does not cover their costs. It costs approximately $1500 per
member to pay for our facilities, staff, and programs. This leaves our hardworking Board of Directors and administrative staff to raise more than 3.5
million dollars each year.

CONTACT US
Administrative Office
3900 Crittenden Drive, Louisville, KY 40209
(502) 585-5437
Newburg Boys & Girls Club
5020 East Indian Trail, Louisville, KY 40218
(502) 690-3402
Parkland Boys & Girls Club
3200 Greenwood Avenue, Louisville, KY 40211
(502) 365-1522
Shawnee Boys & Girls Club
317 North 38th Street, Louisville, KY 40212
(502) 774-5437
Frost & Stuart Boys & Girls Club
4601 Valley Station Road, Louisville, KY 40272
(502) 608-4357
Semple Boys & Girls Club
724 Denmark Street, Louisville, KY 40215
(502) 418-0891
W.E.B. DuBois Boys Club
3307 East Indian Trail, Louisville, KY 40213
(502) 965-0144

www.bgcky.org

